


Whilst a member of the dental plan, should you 
suffer a dental trauma, a dental emergency or be 
diagnosed with oral cancer you will be eligible to make 
a request for assistance from the Worldwide Dental 
Emergency Assistance Scheme. The Scheme responds 
to such requests on a wholly discretionary basis. 
This means that, whilst the Scheme aims to provide 
bene�ts in most cases, the Scheme has no obligation 
to provide any bene�t unless the Scheme Manager 
(the person appointed to administer the Scheme) �rst 
decides (in its sole and absolute discretion) that the 
Scheme should provide a bene�t. There are some 
circumstances in which the Scheme is not designed to 
help (these situations being similar to exclusions under 
an insurance policy) and these are explained in more 
detail in the Worldwide Dental Emergency Assistance 
Scheme Handbook. The Scheme Manager will look 
at each case individually to assess the request for a 
bene�t. Certain restrictions and limitations may apply in 
the event that your request for assistance  
is accepted and it is possible that in some cases the  
Scheme Manager will decide to provide no bene�t. 

If your request for assistance is accepted by the 
Scheme Manager you will be eligible to receive bene�t 
payments from the Scheme in the following situations 
(up to the limits set by the Scheme and published from 
time to time): 

 �� The cost of dental treatment by any dentist up to 
a maximum of £10,000 for any one incident of 
dental trauma 

 �� The cost of:
• emergency call-outs
• pain relief or emergency temporary treatment

 �� A speci�ed amount for each complete 24-hour 
period of hospitalisation wholly or partly under the 
care of a consultant who specialises in dental or 
maxillofacial surgery

 �� A speci�ed amount if you are diagnosed with oral 
cancer and this is the primary cancer site

You will also have 24 hour access to a worldwide 
dental emergency helpline.

Please refer to the Worldwide Dental Emergency 
Assistance Scheme Handbook for full details.

The Worldwide Dental Emergency Assistance Scheme 
is operated by Worldwide Assistance Ltd (Company 
No. 10907861), a company registered in England and 
Wales. 

Registered Of�ce: Cambrian Works, Gobowen Rd, 
Oswestry, Shropshire SY11 1HS. 

The Worldwide Dental Emergency Assistance 
Scheme is NOT an insurance product and is NOT 
regulated by the Financial Conduct Authority. 
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HOW DOES THE WORLDWIDE DENTAL EMERGENCY ASSISTANCE SCHEME WORK?

Membership Plan
GUARANTEED PEACE OF MIND

GUARANTEED PEACE OF MIND

for adultsMEMBERSHIP PLAN

Principal Dentist
Dr Maitri Sanket  

BDS 2002, DPDS Bristol 2013 Cert in 
Implant dentistry, Cert in Aesthetic dentistry

Contact
Redenham Park Dental Practice

6-10 The Stud Of�ces
Redenham Park Farm

Andover
Hampshire 
SP11 9AQ

Telephone: 01264 771114
Email: info@redenhamdental.co.uk
Web: www.redenhamdental.co.uk

Opening Hours

Monday to Friday  8am – 5pm

Emergencies
01264 771114

Away from home helpline: 
(UK) 0800 525631

(Abroad) +44 1747 820841


