
Cross Keys Hygiene Plan
Our aim is to provide high quality care and treatment in a relaxed, comfortable and safe environment. We are 
committed to continuing education and keeping abreast of advances in modern dentistry.  We are interested in your 
overall wellbeing and your oral health plays a bigger part in this than you may realise. Our team of experienced 
hygiene therapists are here to help you on your journey to a perfect oral hygiene routine.

Research shows that preventive dentistry delivered on a regular basis greatly reduces the risk of dental disease 
and provides a platform for a lifetime of improved oral health. We encourage such an approach and with this in mind, 
we have joined with DPAS Limited to design a dental plan to reward loyal patients. This plan will be administered by 
DPAS who will make a separate arrangement with you to manage your payments under the plan. The plan will provide 
advantages both to you and to us. It will allow us to plan your dental care more effectively and provide the best chance 
of keeping you dentally fit. The advantage for you is that it should reduce the need for future treatment and you will 
have the peace of mind that all of your preventive dental care will be covered by convenient monthly payments. 

Your benefits
• payment by convenient monthly direct debit, 

allowing you to budget

• guaranteed registration with the practice 
and continuing access to your dentist and 
hygienist

• no need for an assessment – you can join 
immediately

• early identification of gum and dental problems 
to prevent pain, discomfort or inconvenience

What does our plan include?
The Cross Keys Hygiene Plan Level 1 costs £6.50 per 
month and covers:

• two hygiene appointments per year including scale 
and polish and periodontal advice

• diet and oral hygiene advice

The Cross Keys Hygiene Plan Level 2 costs £13.00 per 
month and covers:

• four hygiene appointments per year including scale 
and polish and periodontal advice

• diet and oral hygiene advice

The monthly plan cost includes the charges for 
management and administration payable by you to DPAS. 

Treatment not covered by this plan can be paid for 
separately.

How do you join our plan?
There is no need for an assessment. Joining is very 
simple. All you have to do is complete a registration 
form for us and a Direct Debit mandate and 
authorisation form for DPAS.

In addition to your first monthly payment, an initial 
registration fee of £10 per person will be payable by 
you to DPAS and will be included in your first Direct 
Debit payment.

If you choose to leave the plan for any reason you 
can do so by simply giving us one month’s notice. 

Any questions?
If you have any questions about our plan, please 
contact our reception team who will be happy to 
provide further information and guidance.

Terms within this brochure are subject to change 
without notice.

Who is our plan for?
Our plan is for NHS patients who wish to attend the practice 
regularly, and have peace of mind that their oral and gum 
care is maintained through regular hygienist visits, with a 
focus on preventative care.



Principal Dentist
Mr Jonathan Alexander

Contact
Cross Keys Dental
15 - 19 Risca Road
Cross Keys
Newport
NP11 7BT 
Telephone: 01495 272123
Email: crosskeysdental1@aol.com
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